o PRIVACY POLICY

SOLUTIONS

Sagah Global Solutions (Pty) Ltd ("Sagah Solutions") is committed to protecting your personal information in
accordance with the Protection of Personal Information Act (POPIA). This policy explains how we collect, use, and
safeguard personal information.

We may collect personal information including names, contact details, company information, and any data
submitted through our website or during service engagements.

Information is collected directly from you via website forms, email communication, and client engagements.

We process personal information to provide services, respond to enquiries, manage client relationships, and
comply with legal obligations.

Processing is based on consent, contractual necessity, legal obligations, and legitimate business interests.

We do not sell personal information. Information may be shared with trusted service providers where necessary
for business operations, subject to confidentiality obligations.

We implement appropriate technical and organisational measures to protect personal information against
unauthorised access, loss, or misuse, taking into account the nature and sensitivity of the information.

Personal information is retained only as long as necessary for its intended purpose or as required by law.

You have the right to access, correct, or request deletion of your personal information, and to lodge a complaint
with the Information Regulator.

For any privacy-related queries, please contact the Information Officer at contact@sagahsolutions.com.

This policy may be updated from time to time. The latest version will be made available on request or on our
website.
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